CITY OF CRESTON, IOWA RENTAL HOUSING REGULATORY
AND INSPECTION PROGRAM
COMPLAINT FORM

147.09 COMPLAINTS Date received by Public Works

All persons making complaints concerning the compliance with the provisions of this chapter of any dwelling,
dwelling unit, rooming house or rooming unit shall do so in the following manner:

1. The complaints shall be in writing upon a form provided by the City of Creston and signed by the complainant.

2. Such complaints shall state the address of the premises, the name of the owner, landlord or operator, and shall state
the nature of the alleged violation with specificity.

3. In the case of tenants making complaints concerning the dwelling or dwelling unit in which they reside, such
tenant shall attach a dated copy of the notice in which they requested the owner or operator to correct the alleged
violation, unless complaint pertains to an emergency situation as determined by the administration.

4. It is a violation of the provisions of this chapter for an owner or operator to take reprisals against any tenant
making a complaint under the provisions of this chapter. Any such reprisals shall constitute a municipal infraction.

YOUR NAME PHONE
ADDRESS CITY STATE
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ADDRESS OF COMPLAINT PROPERTY
OWNER/LANDLORD/OPERATOR OF COMPLAINT PROPERTY
OWNER/LANDLORD/OPERATOR PHONE

ADDRESS (IF AVAILABLE)

NATURE OF COMPLAINT

SIGNED
IF YOU ARE A TENNANT OF THIS PROPERTY, ATTACH A DATED COPY OF THE COMPLAINT
INFORMATION NOTICE GIVEN OR SENT TO THE PROPERTY OWNER/MANAGER.




